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Overview:
Management Holds Menu Item DNAapp is a simple menu addition to the Inquires menu
on both the Rejected Reconciliation and Rejected Account Detail screens.

Key Benefits:
Provides easy access to the Management Holds application from Rejected Reconciliation
and Rejected Account Details screens.

Processing:
A menu item titled “Holds” now exists in the Inquires menu on both the Rejected
Reconciliation and Rejected Account Details screens.

Screens:
No new screens are provided. This is a simple menu addition to provide convenient access to
the Management Holds screen from the Rejected Reconciliation and Rejected Account Details
screens.

Navigation:
Services > Institution > Rejected Items > Inquiries > Holds
Services > Institution > Rejected Items > Detail > Inquiries > Holds
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Screen Appearance:

Tickler 0] Reject ltem 0]

Rejected Account Detail

Details ACH Related Accounts Inquiries

Account Analysis Query

Account Number _ Average Balance Inquiry

Balance and Interest

Pending or Rejected Transactions Balance History

Check Number Transaction Type Directiindirect Relationships Transaction Status

Pending

External Docs
External Withdrawal

1.07  Completed
1.39 | Completed
2.85 | Completed

979 | Completed

History Que
External Withdrawal i i

Holds
External Withdrawal

Investor Custodial Ac
External Withdrawal

Owner
External Withdrawal 12,68 | Completed
Product Review
External Withdrawal 26.07  Completed v
< >
Relationship Profile
Account Deteils | Ayerage Balance | SO Roles | Presented ltems | Generated Transactions
Total Service Charge Current Balance 4,4599.29 Contract Date 09-11-1984
temsPais [ g Available Balance 449429 Last DepositDate | 11-26-2018
Return All Exception Items Cl Last Deposit Amount 300.00]
O O]
Tickler 0] Reject ltem 0]
Rejected Reconciliation
Selection Criteria Check View Options Po g Dates
- A
Branch | Capitol Office ~ | []Mon-Critical Exceptions Only ® an Application Post Date
EmEED o POD Processing | 10-28-2019
= i i Gustomer
person | <Al [] Critical Exceptions Only Loan Payment P.. | 10.23.2018
Applicaion 3| <All> ~ | []Mon-Reviewed ltems Only O Bank ROACH Transa... | 10-28-2019
Payroll Deductio... | 10-28-2019
Post Date »|10-28-2019 3@ ATH Onling Proc... | 10-28-2019
External Transa... | 10-28-2019
R Cod ~
eason Code | <All> ATM Processing | 10-28-2019
Account SWIM Il File Proc... | 10-28-2019
Class | <Al ~
Inclearing Proce... | 10-28-2019
ACH Processing | 10-28-2019
JPAY Processing  10-28:2019 s

Rejected items Reconciliation Details

Detail Inquiries
Account Analysis Query 5 i Total Service . Current Available
Reviewed

Average Balance Inquiry Items ltems Charge Amount Balance Balance

Balal and Interest 1 1 (] 0.00 O 2,772.80 277280
Balance History 7 T o 0.00 O 3,237.39 3,237.39
Directindirect Relationships & & o 12.00 ] 4,499.29 449429
External Doc: 1 1 o 27.50 O 3,139.00 3,138.00
History Query 1 1 o 27.50 O 47083 47083
Holds k 1 1 o 27.50 D 1,867 24 1,867 24
Investor Custodial -

Owner
Product Review
ounts

Relationship Profile

Signatures

Field Listing:
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Additional Requirements:
None.

Configuration Checklist:

None
Revisions
Date App Change
Version #
12/2019 |1.0.0.0 Initial release.
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