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Overview:

The Contact Information DNAapp is an online application that allows the User to proactively
review and monitor person records that have missing contact information, such as phone
numbers and email addresses, along with being able to add and release warning flags for
these records in real-time to help monitor these records that need attention.

This allows a Financial Institution an on-demand channel to always be able to track these
outstanding person record issues without having to request and run batch reports, and
possibly work off “dated” information from a previous night’s batch processing run.

Key Benefits:
The Contact Information DNAapp provides the Financial Institution with flexible setup, review,
and simplified processing. Other benefits include:
e The ability to query online for person records that need attention due to missing phone
numbers and email addresses.

e Institution-level settings to set separate warning flag codes for each missing contact
information condition (i.e. one for missing phone number, one for missing email
address).

e Functionality to “mix/match” for the queries so a User may select one or both of the
missing Contact Information values to query against.

e Ability to add warning flags on one, some, or all of the records that need attention with
one-click functionality.

e Functionality to review and release warning flags if the person record has been
updated with values for the missing data but the warning flag has not been released,
and also to prevent warning flags from being released (via this app only) if the data is
still missing/outstanding.

e Security controls that work with standard DNA authorizations to separate the screen
functionality into query/review and query/review/flag maintenance, if desired.

e Full activity and audit tracking of warning flag placements and releases.

e Being able to monitor person record outstanding items and cleanup efforts in real-time
via screen access, versus having to work off batch reports.

Processing:
The Contact Information application is designed for Financial Institutions to utilize online
functionality via a screen application.

To gain access to the Contact Information application, the User must be granted the
“‘Relationship Profile” Authorization Item and the “PQAU — PersRecQualCtrl Notif App Auth”
Authorization Profile to perform the adding and releasing of warning flags using this screen.
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To first access the screen, the User will go to the Relationships Module > Quick Inquires >
Person Records Quality Control and select the new menu Item called ‘Contact Information’.

Quick Inguiries  Collateral s Print Calculators My Forr
ACH Transactions
Activity
Balance History
Check Funds History
History GQuery
Owner

Person Records Quality Control — » Security Information

Product Rate Schedules Contact Information
Product Review Expiring ldentification
Relationship Profile

Transaction History

Upon selecting this item, the new screen will be presented. Below is the default view of the
Contact Information screen when the User selects the menu item.

Contact Information

Search Criteria
Reports

¥ Phone Number " Email Address  Both

[~ Release all ID Warning Flags | Release Warning Flags |

| Query | | Clear |

To create a query, the User will select whether they will search for Phone Number, Email
Address or Both by selecting the appropriate radio button.

Once the User has selected their search criteria they will select the Query button to display
the Records List. If there are no records found based on the criteria selected when the Query
button is selected, the message “No records found.” is displayed.
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Search Criteria
Reports
& Pnone Nusts C Emyl Asdress
rr 5 Flags Reltass Wainieg Fis
.
Records List
A V' !
Person lame Peraon Mumber Record Type txsting Warnmng fag - “"T"’ 0
3 ) N0 1ecoos fTound
Y
[ ]
—

The number of records displayed on the page is determined by the Records Per Page
calculation variable. This variable can contain a value between 16 and 99 with the default set to
16 records per page. Based on the number of records displayed per page, a scroll bar may
appear on the right side of the Records List to allow the User to see and work all records on that
individual page.

Note: The default value of 16 is used for the examples within this section of the User
Manual.

Note: Selection of the Both radio button to include Phone Number and Email Address for the
Query will make response times longer, and this is largely dependent upon the financial
institution’s database size and performance. As the process is similar to a large Transaction
History Query, the response time may take some time to retrieve the desired records.
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If there are 16 records or less found based on the criteria selected when the Query button is
selected, the Records List will bring back and display the first 16 records and will sort the list
in alphabetical order by lower case Name.

Search Criteria
Reports
" Phone Number " Email Adaress @ B
™ Relsase all ID Watning Flags R g
ouery || Clew
Records List
Person Hame Person humber Record Type Existing Warning Flag o \‘"F'm g
aron G. Surch 22769 | Emal Address N r
Aarce Grate 16374 | Phone Number Y 2
Aaron Grate 6274 | Emot Address Y r
Aaron J. Matthes 475 | Emat Adaress N "
Aaron L Gackenbach 1539 | Emal Address N r
Asron R Sems 24739 | Emal Address N r
Aaron Vihpple 26504 | Emal Address N r~
Aaron Zememoyer 12317 | Emal Address N r
Abc A Kipgie 2¢545 | EmatAddress N r
Abc D Balnscel 24002 | Phone Number N [
Abc D Belscal 24002 | Emai Address N r
Abc Dwyer 8937 | EmelAddress N )
Abc i Krenicky 15200 | Phome Number N r
Abc M Kresicky 15200 | Emai Address N I
Abc M Reabuck 3376 | Emal Address N O
Abc L American 1152 | Phooe Number N r

1 of { Pages

If there are more than 16 records found, then once the User has selected their search criteria
they will select the Query button to display a message “Search result found x,xxx records
displaying in y,yyy pages.”, where the ‘y,yyy’ value is the ‘x,xxx’ value divided by 16 (the

value in the Records Per Page calculation variable).

P

Semch Crivarla
"

i/ Saarch mauii foang 16 £28 mcome cuplansng g 1027

When the User clicks ‘OK’ to close the message, the data grid will show only the 1st page of
the results which contain the first 16 records and will sort the list in alphabetical order by

Contact Info Tracker

10/19/2021



Contact Info Tracker

Fiserv

lower case Name. Each page will contain 16 records and the number of pages displayed will
depend on the number of records returned.

Search Critaria

Repaorts
€ Pnone Humber " Enal Address B
I Relsase st . Retease W A
Qe | au
Records List
Persom Rame Person Number Recard Type Esiging Warnng Flag Ade \'l‘;:rn: oy
Aaron G Sures 22780 St Asirens r
W0 prate 14874 Phine Nuster i
aaros prate 16874 EmmtAsdrens r
Aaran ). Nathes 2475 Ered Adtiess r
saron | gockesbacs 1529 Phene Nunber r
saron | gockesbace 1629  Emel Ascdress n
Aaron R Sem 24736 Emed Address [
aaros Whgpe 25554 Imed Asdress r
30701 Zetsemoyer 12017 | Imed Asdress r
Abc i Kipple 24540 Ured Asdress r
Abc D Dalesca 24082  Phene Nurbe r
ARG D Bawscae 24082 Errme Asdrens r
e dnyw SOAT  Ered r
S N resduss 1976 Ervmd A20tesn r
Anc L American 1152 Phene huste | &
Abc L Amesican 21152 | Emad Asdteas ¥

ol 127 Pages

If multiple pages are returned, the User can access the pages by doing one of the following:

Click an arrow (>) to go to the next page.
Click an arrow (>>) to go to the last page.
Click an arrow (<) to go to the previous page.
Click an arrow (<<) to go to the first page.
Input the number in the text box of the paging control field, select the Tab or Enter key,

and the User will be brought to that specific page directly.
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Once the User selects the page they wish to work, they can add warning flags to the
specified Person Records.

ntact informatic
Search Criterla
Reports
™ Pnone Nusber (" Ennl Agaress * Bea
[T Retease Warrieg Plag Masse Ny ;%
Juery -
Rocords List
Adt Wiarning
Person Mame Person fember Record Type Exianng Warning Flag FN .

Beck T Mghr 13830 | Bt Adresy r

Sedcu A it 15752 | Prane Nusher r

Oedcn A Litivca 15753 | Erved Adirens r

Sedco § Schateld 44 4705 | Ernsd Asditwen r

Seden Gather 10054 | Ermad Ascdrona | &

Sedco Semoset J034Y | Prsne Nurer r

Hedcn Herormt 0348 | Emat Agdrens r

Bedco ¥ Pt 24000 | Emat Asdress r

Bedco ¥ Mtk 22000 | Prane Humhe r

Bedcn V. Mutrk 2000 | Ervad Address r
BELNOAA Noren AB18 | Erat Addross W
BELNDAE Brockes 10475 | Eread Acdrmen r
SELNOA ) Smser 10098 | Snene Humbe: r
SELANDA L. Smanr 0SS | Errad Asdress »

BELNDA L Shrarems! 24430 | Stene urte I3
SELNOA L Shraremnl 24438 | Ermet Azdress r

w wt | 07 Pages ASuWa Flag

Note: If Record has previously been flagged, the Existing Warning Flag column will display a
“Y”. If Record has not been flagged yet the field value will be “N”.

Contact Info Tracker
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To add a warning flag to one or more Person Records, the User may select the checkbox
located in the column header under ‘Add Warning Flag’ to select all Person Records on that
page or select individual Person Records by selecting the checkbox on a given row.

Saacch Criteria

formatior

Naports
= Snoned e r £ns - Bot
I Ruteste 4110 Waming Flags S AL
Pl S
Rucords List
Aa3 Viarnmg Mg
Fersom Name Pet sun Munter Retory Type Exzatny Warnsng Flag r—m

4aren Grate 18374 | Prone Numbes " I~
Abc 0 Balsscal 4002 | Prore Nurber ] v
Abc M Krenicky 15200 Paone Number u r
AbC L Apvancsn 21152 | Paone Number U] r
Abdatah § Dedennnd 13785 | Prcoe Nt u r
4bdakan Srexin 18500 | Prone Numbes ] F
Abgad Geas 10225 | Paone Hurde " B
Atiged T My WAIT  Prone Neamber U] I
Atvaghan M. Elasos 372 | Faone Humbes ] r
Alrsham B Martvey 9950 | Phone Numter N r
Ateshan T Deleon 13219 | Frone Numbes N r
Acttutieg b Safte IT5T | Pacne ke n r
Accounteg | Rawiige 0054 | Prome Humter " I
Accouting P Townsens 14415 | Prone Number N r
Accouting Zeccone 29454 | Pyone Nurbe ] r
4da Faben 1222 | Paoe Mumber " B

1 af 32 Peges

Add Wermng Plag

Note: The “Add Warning Flag” button will only be enabled after at least one Add Warning
Flag checkbox has been selected.
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10/19/2021



Contact Info Tracker

Fiserv

Once the records are selected, the User will select the Add Warning Flag button. A message
will be triggered “Are you sure you want to flag xx Person Records?”

Records List

I~ Email Address C Betn

7 Retense all 1D Warming Plags

Retmsze Wammg Fiage

Ocery \ | Clear

Rerson Hamne
Aaron Grate
Abc D Basacak
Abt B Krencky
Abc L Amsricss
Absalah R Dedeased
Abdalah Shests
Abgal Ceake
Abgal T Hre
Abraran N fheson
Abrarar R Martney
Abratan T Deon
Accountng ¥. Saftal
Accouning J. Readegs
Accowttng P Sownsans

Accountng Zaccooe

Ada Fabae

Person Humbec
18874 | Faone Numter
24002 | Faore Nuster
15200 | Peorw Nuster
2182 .P‘cm Nurter
s | Frone Number
18502 | Frone Numter
19625 | Prone Humter
23307 | Mot Nuster
2492 | Prors Nutse:
1999¢ | Frone Number
13819 | Prone Numter

757 | Paone Numtet
20354 | Prore Nuste!
14415 | Morm Hurter
25004 [ Prore Numter

21222 | Prone Humber

Record Type

Exsating Warming Flag

Nl

<

Add Warning Flag
r

I
2

o

ATe you sse you want o Nag 1 Person Recocds?

TNTHDTTTTHD

-

lx af 320 fages

Azd Warning Fisg

The User will select the Yes button to add the warning flags to the Person Records.

The corresponding warning flag as defined by the No Phone Warning Flag Code or No Email
Warning Flag Code calculation variables will be added to the Person Record.

The User will be returned to the Contact Information screen.

Contact Information

Search Criteria
Reports

# Phone Number

" Email Address 7 Both

[~ Releaseall ID Warning Flags | Release Warning Flags |

o |

Clear |

Contact Info Tracker
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Note: If there are more than 16 records (value based on Records Per Page calculation
variable) returned, there will be multiple pages and the User will work one page at a time. If
the checkbox is checked in the column header under the ‘Add Warning Flag’ on the first
page, it will not select all of the records returned, it will only select all of the records on that
specific page.

Note: If the User selects one or more of the Add Warning Flag checkboxes on the page
displayed and does not click the Add Warning Flag button but then choses to select another
page, the checkboxes will be cleared. When the User returns to the original page they were
working, the checkboxes are unchecked.

An online report is available which will display all Person Records that have been flagged
(Existing Warning Flag = Y). The Contact Information Warning Flag Placement Report will be
triggered when selected from the Reports menu.

Contact Information

Search Criteria

Reports
Contact Information Warning Flag Placement Report
" Both
Contact Information Warning Flag Release Report
o Rt I Release all ID Warning Flags | Release Warning Flags |
| Query | | Clear |
Once selected, the online report will display on the screen.
Bank: Anywhere Financial Contact Information Warning Flag Placement Report Run Date: 05-02-2016
Report: CONINFOMISSWARN Post Date: 05-02-2016
Page: 1 of 1

Person Number Person Name Effective Date
02-03-2016
02-03-2016

-2016

16

Abrazham T. Deleon
¥ J. Demko

Total Number of Warning Flags Added: 15

Contact Info Tracker
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Note: The specific warning flags that will be placed on the Person Records must be defined
in the Calculation Variable setup. The respective Warning Flag codes must be entered in the
No Email Warning Flag Code and No Phone Warning Flag Code calculation variables.

Variables
Selection Criteria

Calculation Type Perzon Records Quality Cuntrulj [T Show History

System Variables

Type Description Variable Description Value

Person Records Quality Control | Description to Exclude
Mo Email Warning Flag Code MEML
Mo Phone Warning Flag Code NPHN

Records Per Page 16

™ Auto Hide

To Release the Warning Flags, the User will first select the desired radio button and then
check the Release all ID Warning Flags checkbox:

contact Information

Search Criteria

Reports

& : € =mail Agdreas € Bom

W Retsase all 1D Warning Flags Raleass Wirmng Fiags J

Once both are selected, the User will then click the Release Warning Flags button.

The Person Warning Flags will be released in the following cases:

1. If the Phone Number radio button is selected, then the Primary Phone Number field on
the Person Record must have a value for the corresponding warning flag to be
released.

2. If the Email Address radio button is selected, then the Email Address field on the
Person Record must have value for the corresponding warning flag to be released.

3. If the Both radio button is selected, then any of the two cases as described above
must to be met for the corresponding warning flag to be released.

Contact Info Tracker 12
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The Contact Information Warning Flag Release Report will be triggered when selected from
the Reports menu item.

Contact Information
Search Criteria

Reports
Contact Information Warning Flag Placement Report
 Both
Contact Information Warning Flag Release Report
ST T B [ Release all ID Warning Flags | Release Warning Flags |
| Query | | Clear |

This online report will show the Person Records that have had their warning flags inactivated.

Bank: Anywnere Pinancial Contact Information Warning Flag Release Report Run Date: 05-03-2016
Report: CONINFOMISSRELEASE Post Date: 05-03-20:16
Page: 1 of 1
Person Number Person Name Warning Flag Inactive Date
16089 ALYSON W. Beahm No Phone Warning Flag Code 05-03-2016
24435 ALYSON C. Roland No Phone Warning Flag Code 05-03-2016
Report Totals

Total Number of Warning Flags Released: 2

Application Messages:

After the User selects the criteria and clicks the Query button, a message “No records found.”
is displayed if there are no records that match the selection criteria.

Reports
G it [e  Bou
rr an i Faloay
Query >
Records List
A r
Saraon lame Peraon Rumber Record Type Exating Warming fag ""W‘F_ e

\i/ N 1ecords found. |
=]
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After the User selects the criteria and clicks the Query button, a message is displayed,
“Search result found x,xxx records displaying in y,yyy pages.” This message is to inform the
User of the number of records and pages that will be displayed. The number of records
displayed is determined by the value of the Records Per Page calculation variable.

Saws b Cobmsn

.i/ ARART) AT T WA T A ) BT

After the Add Warning Flag checkbox is selected for all Person Records the User wishes to
flag they will select the Add Warning Flag button. When the User selects the button a
message will display, “Are you sure you want to flag [x] Person Records?”

Contact Information
Query | | Clear
Records List
; -
Person Name Person Number Record Type Existing Warning Flag 2 Walrﬂlng T

ALYS0ON C. Roland 24435 | Phone Number N r

AL KT e € 4 Are you sure you wantto flag 1 Person Records? ¥

ALYS0ON W, Beahm 16085 | Phone Number “"\/ r

AMY F. Igoe Il 21052 | Phone Number | . | | No r

ANMY J. Demko 15131 | Phone Number L8 r

ANMY L. Rylko 23538 | Phone Number N [

Aaron Grate 16874 | Phone Number N r

Contact Info Tracker
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If the Core API 7772 has not been assigned to the User’s auth profile and the User selects
the Add Warning Flag button and attempts to add warning flags to the selected person
records a message will be triggered: "The Warning Flags could not be added. User Does not
have Authority to this Interface.”

Contact Information

Query | | Clear
Records List

Add Warning Fl o

Person Hame Person Humber Record Type Existing Warning Flag alr_nlng -
ALYS0N C. Roland 24435 | Phone Number N |
—

GEEEL L RELTEE ] i The Warning Flags could not be added. User Does not have Authority to this Interface.
ALYSON W. Beahm 16085 \4)
AMY F. Igoe Il 21052
ANY J. Demko 15131\ I | . 4
ANY L. Rylko 23936 | Phone Number | N | I

If the Core API 7772 is assigned to the User’s auth profile but does not have the needed auth
permissions and selects the Add Warning Flag button and attempts to add warning flagsto the
selected person records a message will be triggered: "The Warning Flags could not beadded.
User Does not have Authority for Transaction.”

[ i The Waming Flags could not be added. User Does not have Update Authority for
’ \,) Transaction.

|

If a User attempts to add a warning flag to a person record when a value has been set for the
No Phone Warning Flag Code or No Email Warning Flag Code calculation variables that
does not match a valid warning flag code in the Warning Flag table, a message will be
triggered: "The Warning Flags could not be added. Invalid WarnFlagCd Provided in Request.”

\]::J The Warning Flags could not be added. Invalid WarnFlagcd Provided In Request

Contact Info Tracker
10/19/2021

15



Contact Info Tracker

If a User attempts to add a warning flag to a person record when multiple values have been
set for the No Phone Warning Flag Code or No Email Warning Flag Code calculation
variables a message will be triggered: "The Warning Flags could not be added, please

ensure a valid Calculation Variable Value is entered.”

Records List

Parson Name Feraon Wi Recond Type

ANYF lgoe b s ——
™
IV} Dwrko 115 |

ANY L Ryho 2603 | P Hunte "

A v ) Ratend T Shome Ve
LSO L Redyry ue The aming Flags OGO Nt be 220ed Risain anties & vala Calcalation Vanatin
i1 enared
W Deatvr teq

If a User selects the Phone Number radio button and the No Phone Warning Flag Code
calculation variable is null, when the User selects the Query button, a message will be

triggered: “Invalid WarnFlagcd Provided In Request.”

Contact Info Tracker
10/19/2021

16



Contact Info Tracker

Fiserv

If a User selects the Email Address radio button and the No Email Warning Flag Code
calculation variable is null, when the User selects the Query button, a message will be
triggered: “Invalid WarnFlagcd Provided In Request.”

Saarch Coetin

Contact Info Tracker
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If a User selects the Both radio button and the No Phone Warning Flag Code or No Email
Warning Flag Code calculation variable is null, when the User selects the Query button, a
message will be triggered: “Invalid WarnFlagcd Provided In Request.”

Search Criteria

Repowt

0 Imate WamnFagod Pravided In Reguest
"

If a User attempts to trigger the Contact Information Extract when there are no applicable
records, a message will be triggered when the menu item is selected, the message will read
“No Records Found.”

Search Criserla
Emports
o) Nag Mecers L 1
1 Moy Sete
1 e Mraase W
eam——
=]
Sessch Crisecin
Fapets
- a . Raaere Wama
—
l_'"‘j
Recoeds List
Ad ¥ -
Frinim Baniles fwcurd Type Extntng Warmng Flag "vul':“' - —
4 < r
1Asen ) r
‘‘‘‘‘ ree " =
ALYV SON Karnached 2429 | (mad Aderene M @ NO Recoos found
ALYION L Retya: 4 ot este Al 1
ALYSON & Schasme 22500 | et Asmen " r |
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If a User who does not have access to Core APl 7772 selects the Release Warning Flags
button and attempts to release warning flags a message will be triggered: "The Warning
Flags could not be released. User Does not have Authority to this Interface.”

Search Criteria

# . C C

If the Core API 7772 is assigned to the User’s auth profile but does not have the needed
auth permissions and selects the Release Warning Flags button and attempts to release the
warning flags, a message will be triggered: "The Warning Flags could not be added. User

Does not have Authority for Transaction.”

_! i The Warning Flags could not be added. User Does not have Update Authority for
’ \,) Transaction.

|

If a User selects the Release Warning Flags button, and no warning flags fit the criteria to be
released, message will be triggered: "There are no warning flags that meet the criteria to be

released”.

Search Criterla
Bwports

i .
[ o< ]

Contact Info Tracker
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If the User attempts to release the warning flags when the Phone Number radio button is
selected and the No Phone Warning Flag Code calculation variable is null, a message will be
triggered: “Invalid WarnFlagcd Provided In Request.”

Semvch Crltaiin
Werrees

If the User attempts to release the warning flags when the Email Address radio button is
selected and the No Email Warning Flag Code calculation variable is null, a message will be
triggered: “Invalid WarnFlagcd Provided In Request.”

Seacch Crivila

If the User attempts to release the warning flags when the Both radio button is selected and

Contact Info Tracker
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the No Phone Warning Flag Code or No Email Warning Flag Code calculation variable is null,

a message will be triggered: “Invalid WarnFlagcd Provided In Request.”

Seact Comam

Contact Info Tracker
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When the Release Warning Flag button is selected, a message will display “Are you sure you

want to Release all previously flagged Person Records?” Y/N

Search Criteria

Reports

?)
2/

Are you sure you want to Release il previously Nagged Person Records?

=]

When a value of less than 16 or greater than 99 is entered in the Records Per Page
calculation variable, when the User tries to access the Contact Information screen, a

message is displayed: “The Records could not be retrieved, please ensure the Calculation

Variable Value for Records Per Page is between 16 and 99.”

Sarch Criterin

Retzras Pl Page i3 Detween 16145 99

0 The Racans cisie o e reipved, phease arcure e Cafulaton vanatre Yalie 1or

Contact Info Tracker
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Variables

In order for this App to be customized for different Financial Institutions, a set of Configuration
Variables has been created with default values populated into the database. A Financial
Institution can assign different values according to its system settings.

Calculation Categories:

An Institution level calculation category is required to associate the variables to the application.
The following calculation category is used for that purpose.

Calculation Category Code Description

PRQC Person Records Quality Control

Calculation Types:

An Institution level calculation type is required to associate the variables to the application. The
following calculation type is used for that purpose.

Calculation Calculation | Description (how used) MjMiYN
Category Code Type Code

PRQC PRQC Person Records Quality Control N

Calculation Variables:

The following Institution level calculation variables are required for the application. They are
populated within the ‘PRQC’ calculation type.

Variable Code Description (how used) Data Default
Type

No Email NEMW | Warning flag code used to flag a person | STR <null>

Warning Flag record with no email address. User

Code defined value. If person record has the

defined flag, the “Existing Warning Flag”
field will display “Y”.

NOTE: The warning flag must be
marked as a Person Warning Flag.

Contact Info Tracker 23
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Variable

Code

Description (how used)

Data
Type

Default

No Phone
Warning Flag
Code

NPHW

Warning flag code used to flag a person
record with no phone number. User
defined value. If person record has the
defined flag, the “Existing Warning Flag”
field will display “Y”.

NOTE: The warning flag must be marked
as a Person Warning Flag.

STR

<null>

Description to
Exclude

DCEX

User will place one value in field. If the
value entered is present in a Person
Name field that is a part of the query it
will not be displayed in the query results
This is an optional feature that allows
the FI to exclude records that may have
been inactivated or purged.

STR

<null>

Records Per
Page

RDPP

This value will determine the number of
records displayed per page on the
Contact Information screen. The value
entered must be between the values of
16 to 99 with 16 the minimum and 99 the
maximum value entered.

If a value of less than 16 or greater than
99 is entered, when the User tries to
access the Contact Information screen,
an exception message will be raised.

Note: Since Financial Institution may
have multiple pages and each page of
records must be “worked” separately,
this calculation variable will allow the
Financial Institution to have more than
16 records displayed if desired, so the
User could “work” fewer pages.

Note: To ensure performance is still
within a high standard, the limit for the
calculation variable value will be 99
records per page with the default set to
16 records per page.

NUM

16

Contact Info Tracker
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Activity:

This application updates the Activity tables when warning flags are added, using the following
Activity Category and Activity Type:

Activity Category Code | Activity Type Code | Activity Subject
Person Maintenance | PMNT Person PERS | Person
Maintenance/Person

Reports:

There will be two online popup reports that will be produced.

First, the Contact Information Warning Flag Placement Report (CONINFOMISSWRN.sqt) will
show the Person Records that have had warning flags adde

Contact Info Tracker
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The report will be generated when selected from the Reports menu item. This report will be

viewed online and will be displayed in PREVIEW mode.

Total Number of Warning Flags Added:

Bank: Anywhere Pinancial Contact Information Warning Flag Placement Report Run Date: 05-02-2016

Report: CONINFOMISSWARN Post Date: 05-02-20:6
Page: 1 of 1

Person Number Person Name Warning Flag Effective Date

Field Listings
Field | Description
Body of Report
Person Number Person Number associated to the Person Record that has just beenflagged.
Person Name Name of the Person Record that’s just been flagged.
Warning Flag The name that corresponds to the Warning Flag Code defined in theNo DOB
Warning Flag Code, No Tax ID Warning Flag Code, or No Keyword Warning
Flag Code Calculation Variable
Effective Date The date the warning flag was created for the selected Person Record,the date
should be less than or equal to the current post date of when
the report was triggered.
Report Totals
Total Number of Total number of active flags on Person Records.
Warning Flags
Added

Second, the Contact Information Warning Flag Release Report
(CONINFOMISSRELEASE.sqt) is to show which Person Records have had the phone
number or email address updated, releasing the subsequent warning flag.
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The report will be generated when selected from the Reports menu item. This report will be
viewed online and will be displayed in PREVIEW mode.

Bank:
Report:

Anywnere Financial
CONINFOMISSRELEASE

Person Number

Person Name

Run Date: 05-03-2016
Post Date: 05-03-2016
Page: 1 of 1

Contact Information Warning Flag Relsase Report

Warning Flag Inactive Date

16089 ALYSON W. Bsamm No Phone Warning Flag Code 05-03-2016
24435 ALYSON C. Roland No Phone Warning Flag Code 05-03-2016
Repor
Tota

er of Warning Flags Released:

Field Listings

Field

Description

Body of Report

Person Number

Person Number associated to the Person Record that has had their flag
released.

Person Name

Name of the Person Record that’s flag has been released.

Warning Flag

The name that corresponds to the Warning Flag Code defined in the No
Phone Warning Flag Code or No Email Warning Flag Code Calculation
Variable

Inactive Date

Date the warning flag was released. The Inactive Date should be the
current post date.

Report Totals

Total Number of
Warning Flags
Released

Total number of records of flags that have been released.
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Extract File
The Contact Information Extract (CONINFOMISSEXTRACT.sqt) following extract can be
called from the Reports menu item on the Contact Information screen.

File Edit Format View Help

NAHME | ADDR | CITY | STATE | 2Z1PCODE | COUNTRYCD | PERSPHONE | EXT | PERSEHAIL | WRNFLAGCD | WRHFLAGDESC | PLACEHENTDATE »
ALYSON L. Reduzzi|1234 456|Southfield|HI|48875|USA|555-786-4565] |ALYSONEHOME .COM|NEMW |Ho Email Warning Flag Cod
ALYSON W. Beahm||Test|||UGA|123-345-6788|| |[NEMW|Mo Email Warning Flag Code|82-83-2816

AMY F. Igoe III||Royal Oak|HMI|480873|USA||||HEMW|Ho Email Warning Flag Code|B2-83-20816

AHY F. Igoe III||Royal Dak|MI|48@73|USA||]||HPHW|No Phone Warning Flag Code|B82-83-2816

AHY J. Demko|38 Zanax Ave.|Somers|CT|B6671|USA| || |HPHY|No Phone Warning Flag Code|82-83-2616

AMY L. Rylko|37 I St.|Bristol|CT|866818|USA||||HPHY|Ho Phone Warning Flag Code|82-83-20816

faron Grate|53 69th Ave.|East Windsor|CT|B846888|USA||||HPHY|Mo Phone Warning Flag Code|82-83-2816

Abc D. Balascak|38 Roxie Ct.|Ashford|CT|B6278|USA||||HPHW|Ho Phone Warning Flag Code|B2-83-2816

fibc H. Krenicky||Berkley|HI|48872|USA|123-456-7899 || |[HEMW|Ho Email Warning Flag Code|82-83-2816

Abc H. Krenicky||Berkley|MI|486872|USA|123-456-7899|| |[NPHW|No Phone Warning Flag Code|82-83-2816

Abigail Geake||Royal 0ak|OH|48873|USA||||HEMW|Ho Email Warning Flag Code|B82-83-2816

Abigail Geake||Royal 0ak|DH|48@73|USA||||NPHW|HD Phone Warning Flag Code|B85-83-2816

Abraham R. Hartney||||]||]]||HEHW|No Email Warning Flag Code|B82-83-2816

Abraham T. Deleon|||||||]||HEHW|Ho Email Warning Flag Code|B82-83-2816

< m t

Contact Info Tracker
10/19/2021



Contact Info Tracker

Fiserv

Output File Layout — Pipe Delimited

Field Header Field Description
NAME Person Name Name of the Person Record that has been flagged.
ADDR Person Address Address associated to the Person Record.
CITY City City associated to the Person Record.
STATE State State associated to the Person Record
ZIPCODE Zip Code Zip Code associated to the Person Record
COUNTRYCD Country Code Country Code associated to the Person Record
PERSPHONE Phone Number Primary Phone Number associated to the Person
Record. The Primary Phone Number is defined by the
Institution Calculation Variable — Home Phone Number
Use Code. If Person Record has no Phone Number this
field will be blank.
EXT Phone Extension Extension (if applicable) to the Primary Phone Number
associated to the Person Record. The Primary Phone
Number is defined by the Institution Calculation Variable
— Home Phone Number Use Code. If Person Record has
no Phone Number this field will be blank.
PERSEMAIL Email The Home Email Address associated to the Person
Record. The Home Email Address is defined by the
Institution Calculation Variable -Home Email Address
UseCode. If Person Record has no Phone Number this
field will be blank.
WRNFLAGCD Warning Flag Warning Flag Code which was placed on the Person
Code Record
WRNFLAGDESC Warning Flag Name of Warning Flag which was placed on the Person
Description Record
PLACEMENTDATE | Warning Flag The effective date of the warning flag.
Placement Date
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Screens:

Navigation: Relationships Module > Quick Inquiries > Person Records Quality Control >

Contact Information

Screen Appearance:
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Field Listing:

Field

| Description

Contact Information

Search Criteria

Phone Number

If User wishes to bring back records with missing Primary Phone Numbers
this radio button will be selected.

If selected, records with missing Primary Phone Numbers will display in the
Records List data grid.

Field will be disabled if Release ID Warning Flags checkbox is selected.
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Email Address

If User wishes to bring back records with missing Email Addresses, this
radio button will be selected.

If selected, records with missing Email Addresses will display in the
Records List.

Field will be disabled if Release all ID Warning Flags checkbox is
selected.

Both

If User wishes to bring back records with missing Phone Numbersand
Email Addresses in one query, this radio button will be selected.

Field will be disabled if Release all ID Warning Flags checkbox isselected.

Release all ID Warning
Flags

When selected, all fields will become disabled and Release Warning Flags
button becomes enabled.

Release Warning Flags
<button>

Enabled after the Release all ID Warning Flags checkbox is selected.

When the button is selected, all previously flagged person records will be
released.

If the Phone Number radio button is selected, then the Primary Phone
Number field on the Person Record must have a value for the
corresponding warning flag to be released.

If the Email Address radio button is selected, then the Email Address field
on the Person Record must have value for the corresponding warning flag
to be released.

If the Both radio button is selected, then any of the two cases as described
above must to be met for the corresponding warning flag to be released.

Query

When the button is selected, the application will bring back all applicable
records and populate the Records List table below.

Button will be disabled if Release all ID Warning Flags checkbox is
selected.

Clear

When the button is selected, all fields in the Search Criteria section of the
screen will be their default values.

Button will be disabled if Release all ID Warning Flags checkbox is
selected.

Close <button>

When selected, the screen is closed.

Records List

Person Name

Name of the Person Record that is brought back on the query defined in
the Search Criteria section of the screen.

Contact Info Tracker
10/19/2021

31



Contact Info Tracker

Fiserv

Person Number

Person Number associated to the Person Record that is brought
back on the query defined in the Search Criteria section of the screen.

Record Type

The record type that is missing. The only valid value(s) will be based on the
Search Criteria.

Existing Warning Flag

If Person Record has previously been flagged, this field will display a “Y”. If
Person Record has not been flagged yet the field value will be “N”.

Add Warning Flag

Used to check the line items the User wishes to flag. In the Column Header
there will be a checkbox, if this checkbox is selected this will “check all”
records that have an “N” in the Existing Warning Flag field.

Add Warning Flag
<button>

When button is selected the Warning Flag will be created for all Person
Records that have the Add Warning Flag checkbox “checked”.
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Additional Requirements:
e DNA 4.6.2 or higher

e NET Framework 4.5.2
e Core API 2.8 or higher (available for download from the Extranet at
http://extranet.opensolutions.com/Lists/Downloads/Core%20AP]1.aspx)

Configuration Checklist:

Test Production
Iltem Environment Environment
Set up the Person Record Quality Control calculation
variable values

Ensure the User has been granted the ‘PQAU —
PersRecQualCtrl Notif App Auth’ Authorization Profile to
consolidate with the Relationship Profile module to gain
access and utilize the application.

Note: The ‘PQAU — PersRecQualCtrl Notif App Auth’
Authorization Profile contains the Auth Items for the ‘PQAI —
PersRecQualCtrl Notif App Auth Authltem and the CAPR
7772 - Person Warning Maint Authltem with full auth
permissions upon initial installation. These 2 Authltems may|
be added/assigned separately to an existing Authorization
Profile if the Financial Institution elects to do so.

Ensure Core API services are installed and running

Ensure the CONINFOMISSWARN.sqt

application is in the DNAcreator application directory
(typically G:\OSI\Bank\Bat_exe\EXTNS\)

Ensure the CONINFOMISSRELEASE.sqt

application is in the DNAcreator application directory
(typically G:\OSI\Bank\Bat_exe\EXTNS\)

Revisions:

Date App Change
Version #
10/2021 | 1.0.0.1 Updated to use Window Control vs the Core Control to correct an
issue with DNA handling the CoreBindingNavigator control, which
caused the page feature to display a red ‘x’ and throw an unhandled
exception error. There is a planned update in DNA 4.7.3 to address
the Control issue; this application is being updated now to allow the
application to be utilized before 4.7.3 is available.

02/2017 | 1.0.0.0 Application Created
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